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843 South 100 West, Logan, Utah 84321

435 753-1610, FAX 435 753-3031

Job Description








               Revised: 12/06/2004

Software Quality Assurance Programmer
Reports to: 
Quality Assurance Manager


           Division: Software Development

Location: 
Logan, Utah

              
                        FLSA Status: Exempt

Job Summary

Primary responsibilities include identifying software problems, using automated testing software, verifying software builds and ports, and resolving configuration management issues.  This position is a member of multiple project teams that assist in project development and testing to ensure the quality and integrity of all software products produced for distribution meet acceptable quality and performance standards.  This person must also work well independently and with little supervision.  Knowledge/experience should include GUI applications in a UNIX and Windows client server environment, automated testing tools, programming, shell scripting, UNIX, relational databases, and configuration management tools and processes. Bachelor’s degree in Computer Science or equivalent work experience required.  Minimal travel is required.

Essential Duties & Responsibilities 

· Develops, publishes, implements and evaluates software testing plans

· Writes and maintains testing scripts and automated testing software
· Verifies software builds, software ports, and resolves CVS issues

· Identifies and communicates high priority bug issues with development teams and QA manager 

· Records, maintains, and reports bugs that are found during the QA process

· Tests product upgrade tools

· Serves as a customer contact to beta test sites 

· Certifies product testing and ensures products and documentation are ready for delivery

Essential Education, Work Experience and Skills

Education and Work Experience

Bachelor's degree in Computer Science or equivalent work experience required with two or more years of work experience in software quality assurance or software development fields.  

Specialized Knowledge and Skills

Knowledge/experience should include GUI applications in a UNIX and Windows client server environment, automated testing tools  (Mercury’s QuickTest Professional preferred), programming (C, C++, C#, Java, Visual Basic, and Perl preferred), shell scripting, UNIX (AIX, HP, and SUN preferred), relational databases, and configuration management tools (CVS preferred) and processes.
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